Golden West is hiring a full-time

Scan for more
Information

IT TECHNICIAN 1 in Rapid City or Wall, SD.

The IT Technician | provides technical support for coworkers
with computers, applications, peripherals, and everything

in between. This role creates and manages user accounts,
deploys devices, troubleshoots IT-related issues, and more.

Success in this position requires strong problem-solving skills,
attention to detail, and effective collaboration. Must work on-site
at a Golden West office in Rapid City or Wall, SD, with some
day and occasional overnight travel required. Must participate

in after-hours and on-call support on a rotational basis.
Background check and drug screen required.

For a full listing of job duties and qualifications and to
apply, visit our website at goldenwest.com/careers.

Some of the duties of this position include:

e troubleshoot laptops, computers, and other devices.

e create and manage user accounts in Active Directory and Office 365.

e assist with onboarding setup and train staff on new software or hardware.
o create technical how-to documentation for IT staff and end users.

e participate in on-call and after-hours support rotations.

Competitive pay and a generous benefits package including:
* paid vacation, personal, and sick days;

© 401(k) plan with robust company contribution and match;

e health/dental/life/disability insurance/relocation assistance;

e comprehensive employee assistance program; and more.

E.Golden West

TECHNOLOGIES




